
Terms and Conditions
Priority Learning

1. Course Student Code Of Conduct

(a) Reasonable allowances: We are aware some students have SEN and some of the
below criteria may be difficult for them to follow at times, if this is the case the parent
must inform us of any educational or behavioural needs of that student so our tutors
can make the appropriate allowances and preparations. We are an inclusive company
and will make any reasonable allowance for any student, we just ask you to inform us
beforehand so we are prepared.

(b) Students are expected to attend all lessons of a course unless the tutor is given a valid
reason. Missed lessons with no valid reasons will receive a strike.

(c) Homework must be on time unless the tutor is given a valid reason.

(d) The number of homework sheets submitted late and on time will be tracked by our
system. Parents and students will be able to see this data.

(e) If a tutor is notified in good time that a homework sheet will be late, with a valid reason,
the tutor may extend the deadline of that homework.

(f) Parents and students will receive an in app and email notification when a homework is
due in 24 hours.

(g) Parents and students will receive an in app and email notification when a homework is
late.

(h) If a homework is late with no reason given, the student will receive 1 strike. If a student
receives 3 strikes then the parent and student must have a zoom meeting with the
student to discuss why the student is missing homework.

(i) If a student uses any form of discriminatory language in a lesson they will receive up to
5 strikes depending on the severity of the language of our assessment of the intent. We
are fully aware children and teenagers may use clumsy language that they are unaware
is inappropriate, in which case we will not issue the full 5 strikes and we will take the
student aside and explain to them why the language they used was not appropriate. We
have zero tolerance for discrimination of any kind, but also want to give our students
the chance to make amends if they make a genuine mistake.

(j) If a student uses discriminatory language on more than 1 occasion, and we believe it was
intentional, we reserve the right to permanently ban that student from all our classes
and the web app.

(k) If a student shares inappropriate media of any kind to another student during a class,
we reserve the right to issue up to 5 strikes to that student depending on the severity
of the content.

(l) If a student is disrupting a lesson we will try and manage the behaviour in the lesson, if
this is not successful we may remove the student from the zoom call and issue a strike.
We will arrange a zoom meeting with the student and parent if this occurs.

(m) Priority Learning and it’s tutors are not responsible or liable for any inappropriate
behaviour that happens outside classes.

(n) If a student receives 5 strikes in a term. Any tutor, or Priority Learning reserve the
right to remove that student from a course. In this case, no payments made will be
refundable.
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(o) The purpose of the strike system is to hold our students to the highest standards, as
we hold ourselves and our tutors to the highest standards. We also write academic
references for our students and want to build a strong reputation in providing high
quality academic references for all our students. Our homework and strike policy goes
a long way into achieving this. We aim to reassure higher education institutions and
employers that our students work hard and can reliably deliver work on time.

(p) Priority Learning and any tutor reserve the right to remove a student from a course if
they do not adhere to the code of conduct.

2. Course Payments

(a) Courses can be paid for weekly, half up front or full up front. Some of these options
may not be available for certain courses or after a course has started. Priority Learning
reserve the right to make any of these payment options unavailable for any course at
any time.

(b) If a payment fails, another attempt will be made in 24 hours. If the second payment
fails all students of that parent will be removed from the course.

(c) Priority Learning reserve the right to refuse re-entry to any course.

3. Course Refund Policy

(a) If a course is paid for up front, either half up front or full up front, there is a 28 day
cooling off period from the first lesson of the course. After this time the payment will
not be refundable.

(b) If half a course is paid for up front the second payment will have a 28 day cooling off
period from the day the payment was taken.

(c) If lessons are paid for weekly, payment will be taken 24 hours before each lesson and is
not refundable in any case.

(d) If lessons are paid for weekly the parent can cancel any time free of charge and no
further payments will be taken and no previous payments will be refundable.

(e) If a course is cancelled by the tutor for any reason then any user that paid half or full
up front will be refunded for the amount equal to the amount of remaining lessons at
the full lesson price up to an amount equal to the fee they paid. The tutor running the
course is liable to pay that refund.

(f) If, after a course has started, that course drops below the number of students required
for the course to be financially viable for the tutor, Priority Learning will make up the
difference, we are committed to making sure anyone that wants to learn with us can do.

4. Liability:

(a) Priority Learning and it’s tutors are liable and take full responsibility for teaching the
course material and preparing students for exams by going through past papers and/or
past paper questions whenever possible.

(b) The parent and student accept that it is not possible for us to prepare our student for
every question they are asked in an exam. Examiners may ask a question in new ways
or ask the student to apply their knowledge in an unseen scenario. We will however
teach the skills they need to tackle those questions.

(c) Priority Learning and it’s tutors are not liable if a student fails an exam or does not get
their desired grade. We will always go beyond the call of duty to ensure every student
is as best prepared as possible for their exams, however we cannot guarantee what will
happen on the day as there are too many variables outside our control.

(d) If Priority Learning or a tutor using the web app is in breach of these terms, the tutor
that is in breach will be liable for a sum up to but not great than the cost of the services
provided.
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